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(% scanned with OKEN Scanner



\1 |
RFEP for Selection of Operator Jor Garbage User Charge Collection for Bathinda

PART I: DISCLAIMER

This Request for Proposal is issued by the Municipal Corporation, Bathinda, and represents an
invitation for interested parties to send in their proposals for Selection of Operator for Garbage User
Charges Collection & Maintain Online Account of all Users linked to UID for Bathinda city.

Itis hereby clarified that this RFP is not an agreement and is not an offer or invitation by the Authority
to any particular party but is issued in general for any interested party to submit its offer as per the
terms mentioned in the RFP regarding selection and contract conditions. The purpose of this RFP is
to provide the Bidder(s) with information to assist in the formulation of their proposal submission.
This RFP document does not purport to contain all the information that Bidders may require. This
RFP document may not be appropriate for all persons and it is not possible for the Authority to
consider particular needs of each Bidder. Each Bidder should conduct its own investigation and
analysis, and should check the accuracy, reliability and completeness of information in this RFP
document and obtain independent advice from appropriate sources. Each Bidder shall also review
laws applicable to the Project so as to determine the impact of such laws on the implementation of
the Project. Authority and their advisors make no representation or warranty and shall incur no
liability, financial or otherwise under any law, statute, rules or regulations or otherwise as to the
accuracy, reliability or completeness of the RFP document.

Authority may in its absolute discretion, but without being under any obligation to do so, update,

amend or supplement the information in this RFP document and make this update or amendment
available in the same manner as this RFP.

The authority shall have right to alter, amend, and/or change its schedule at any point of time,
whether the selection procedure has been initiated or not, and the authority shall have right to decline
to discuss the process further with any party submitting the proposal. No reimbursement of cost of
any type shall be made to persons, entities submitting the bid/proposal.
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REP for Selection of Operator for Garbage User C harge Collection for Bathinda

The Corporation Engineer, Municipal Corporation, Bathinda invites e-tenders on double bid system, for the

following work. First time bids were invited on 21.3.2024. But no valid bid was received. Second time bids are
invited.

MUNICIPAL CORPORATION BATHINDA, LOCAL GOVT. PUNJAB, DEPTT, PUNJAB

PART II; NOTICE INVITING RFP

NOTICE INVITING E-TENDERS (CIVIL WORKS) Tender Notice

Qaggnd Time Schedule

eproc.punjab.gov.in
E-tender No MCB/2024-25/004

Last date & time of online sale/ submission | Opening of Technical Bid

of Bidding Document

Documents

Opening of Financial Bidding
Documents

28.06.2024  04:00 PM 28.06.2024 04:30 AM

After Technical Evaluation

Sr.
___No

A List of works

Name of Work

Earnest money | Tender Fees

1

Selection of Operator for Garbage User Charge Collection &
Maintain Online Account of all users linked to UID For Bathinda City

(Second invitation)

1,00,000/- 2000/-

For participating in the above e-tendering process, the contractors shall have to get themselves registered with
eproc.punjab.gov.in and get user ID and Password. Class -3 digital signature is mandatory to participate in the e-
tendering. For any clarification/difficulty in e-tendering process flow, please contact on 0172-2970263, 0172-
2970284, Sh. Rajinder Kumar XEN (Civil) 0164-2252811 Municipal Corporation, Bathinda.

General Terms and Conditions for Tenders

1.

2
3.
4

Interested bidders can purchase the tender documents online from website eproc.punjab.gov.in.

Earnest money shall be paid in online mode only.

Processing fee will only be accepted through Net Banking (Direct Debit) and IPG (Credit/Debit card).
Bidders/Contractors/tenderers can access tender documents on the website eproc.punjab.gov.in, fill
them and submit the complete tender document into electronically on the website. Bidders/Contractors

shall attach scanned copies of all the documents, i.e., Earnest Money, Processing Fee, Tender cost fee

and certificates/documents as required in terms and conditions.

Corrigendum/Addendum/Corrections, if any will be posted on the website only.

hlzga('gamnspector

umcupal Corporation,
Bathmda

/7
COI{BW r,

Municipal Corporation,
Bathinda
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PART IIl: DEFINITIONS & ABBREVIATIONS

In this RFP, the following word(s), unless repugnant to the context or meaning thereof, shall have
the meaning(s) assigned to here in below:

_“A‘_’thOTifY ‘means the Municipal Corporation Bathinda or its authorized representatives who has
Invited Bids from competent and interested parties.

“Applicable Law" means all the laws, acts, ordinances, rules, regulations, notifications, guidelines
or bye-laws, in force and effect, as of the date hereof and which may be promulgated or brought into
force and effect hereinafter in India, including judgments, decrees, injunctions, writs or orders of any
court of record/law, as may be in force and effect during the subsistence of the Contract, and
applicable to the Project.

“Authorized Signatory” shall have a meaning specified in clause 4.3 (c) of this RFP.
“Associates” shall have a meaning specified inclause5.2(c) of this RFP.

“Bid” means a formal offer made in pursuance of RFP by a procuring entity and includes any
proposals/offers submitted by the Bidder(s) in response to this RFP in accordance with the provisions
here of including, Technical Bid and Price Bid along with all other documents forming part and in
support thereof.

“Bidder” means any firm, including a sole proprietor or a partnership firm or a company, participating
in a procurement process of Authority and who submits a Bid along with Bid Security and RFPFees
under this RFP with in the stipulated time for submission of Bids.

“Bidding documents” means documents issued by the Authority, including any amendments
thereto, that set out the terms and conditions of the given procurement and includes the invitation to
bid;

“Selection Process/Bid Process “means the process of selection of the Successful Bidder through
competitive bidding and includes submission of Bids, scrutiny and evaluation of such Bids as set
forth in the RFP.

“Bid Security” or “Earnest Money Deposit (EMD)“ means security furnished by the Bidder as
part of detailed Bid in accordance to clause 2.5 of RFP.

“Bid Validity Period” shall have a meaning specified in clause2.1 (a) of this RFP,

“Commercial Operations Date/ Commercial Operation Date” or “COD" shall mean the
Commercial Operations Date of the Project which shall be the date on which the MCA has issued
the Readiness Certificate and it shall be not later than 45 (Fourty Five) days from the date of issue
of letter of award or period as agreed with the Authority.

“Conflict of Interest” shall have a meaning specified in clause 9 of this RFP
“Eligible and Qualified Bidders/Bids" shall have a meaning specified in clause6.2(c) of this RFP

“Execution Date" shall mean and refer to the date of execution of the Agreement entered between
the Operator and Authority.

“Letter of Award” or “LOA" means the letter issued by Authority to the Successful Bidder inconformity
with the terms and conditions set Forth in the RFP and Agreement.
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“Operator Agency” means the Successful Bidder selected under this RFP with whom the
Authority has entered into an Operator Agreement.

“Pre-Bid Meeting” shall have a meaning specified in clause 3.3 of this RFP.

“Preferred Bidder” shall mean the Bidder who qualifies the Technical Bid stage (meeting Eligibility
and Qualification Criteria and whose Bid is responsive as per clause 6.2 of RFP) and Price Bid
turned out to be lowest and responsive as per clause 5.3 of this RFP.

“Performance Security” shall mean the deposit (either BG/DD) furnished by a Successful Bidder
for punctual and due performance of its duties as per terms and conditions of this RFP. Details of
Performance Security are specified in clause7.5 of this RFP.

“RFP” and/or “RFP Document” means this RFP document along with Annexure attached issued for
the purpose of selecting an Operator for the Project.

“Scope of Project/ Work” shall have a meaning specified in clause1.2 of this RFP.

“Total Contract Period” shall have a meaning specified in clause 1.2(a) of this RFP

Good Industry Practice: shall mean the exercise of that degree of skill, diligence, prudence and
foresight in compliance with the undertakings and obligations as under this Agreement, which would
reasonably and ordinarily be expected of a skilled and an experienced person engaged in the
implementation, operation and maintenance or supervision or monitoring thereof, of any of them of a
project similar to that of the project.

Government Agency: shall mean Government of Punjab (GoP), Municipal Corporation Bathinda
or any other state government or central government department, court or other judicial or
administrative body, central, state or local, having jurisdiction over the Operator, or the performance
of all or any of the services or obligations of the Operator under or pursuant to this Agreement.

MCB means Municipal Corporation of Bathinda

Performance Security: means the deposit provided by the Operator as a guarantee for the
performance of its obligations and is in accordance with clause 6.1.1.

Project Area shall mean all the areas within the jurisdiction of MCB.

Commissioning Period: shall mean the period from the Commencement Date and ending on the
COD. The Commissioning Period shall be for a duration of 1 (one) months.

The terms “Successful Bidder”, “L1 Bidder”, “shall mean the Bidder who qualifies the technical
bid stage (meeting Eligibility and Qualification Criteria whose Bid is responsive as per clause 6.2 of
this RFP) and Price Bid turned out to be lowest and responsive as per clause 5.3 of this RFP and
to whom a Letter of Acceptance Is consequently issued by Authority.

Any other term(s), not defined herein above but defined elsewhere in this RFP shall have the
meaning(s) ascribed to such term(s) there in and shall be deemed to have been included in this
Section.
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PART IV: INSTRUCTIONS TO BIDDERS

1 TERMS OF REFERENCE

Project Description

Municipal Corporation, Bathinda has approx 63515 residential and commercial properties in the
city. All of the properties have been allotted a Unique Identity (UID) by GIS Survey. This GIS
Survey was carried out about 10 years ago. New GIS Survey is in progress and about 25%
increase in number of properties than old GIS Survey is expected. The approximate Municipal
Solid Waste (MSW) generation is about 110 TPD. Municipal Corporation Bathinda intends to
outsource the work of Garbage User Charges Collection & Maintain Online Account of all Users
linked to UID for Bathinda city from each of residential, commercial and institutional properties
within Municipal Limits of Bathinda town. Municipal Corporation, Bathinda has its website
mcbathinda.com wherein services of depositing municipal taxes/charges have been provided.
Municipal Corporation intends that service of depositing Garbage User Charges remains
continued on the portal under Scope of present work. The city has been divided into eight

Category Rates Total Proposed
Collection
Residential
Slum Area 20
Less then 80 Sq. Yards 50 313150
61- 180 Sq. Yards 50 1210750
More then 180 Sq. yards 80 1713680
Commercial
Shops up 10 100 Sq. Ft. 50 24150
Shops up to 100 - 200 Sq. F1. 50 61100
Shops up to 200 - 300 Sq. Ft. 100 110900
Shops up to 300 - 500 Sq. Ft. 100 145800
Shops up to 500 - 1000 Sq Ft 150 279000
Shops More than 1000 Sq. Ft 300 960000
Petrol Pump 300 4800
Banks/ Financial Institutions 1000 61000
Hospitals 1000 50000
Uplo 15 beds
16-30 Bed 2000 100000
3110 50 Bed 5000 250000
More than 50 bed 10000 500000
OPD
University 5000 10000
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~BEE for Selection of Qperater.for Gatbage User Charee Collection at Bathinda —
Hotel 500 8500
upto 10 rooms
11-20 rooms 1000 30000
More than 20 rooms 2000 40000
Banquet Hall Restaurant 1500 30000
Sweel Shops
AC 1000 80000
Non AC 500 10000
Dhaba AC 1000 60000
Non AC
500 10000
|Factory/ Indus 0.50 per sq. 957810
yds
Shopping Mall 200 20000
Multiplex / Cinema 1000 per 7000
screen
Private College 1000 2000
Other Education Institute 500 27000
Paying Guest House Rs 30 per 3000
room
Rehri/ Khokha 30 150000
Service Station 200 20000
Marriage Palace 1000 2000
upto 500 Sq Yard
501 - 1000 Sq Yard 2000 6000
More than 1001 Sq. Yard 3000 18000
Private Schools Re 1 per 65000
student
Liquor Vends Charge as 0
per Shop
Total 7340640
Besides these monthly User Charges, Operator will have to collect arrears of Garbage User
Charges from various properties. UID based accounts of Garbage User Charges of each property
shall be provided by MCB.
Scope of Services/Work:
The Broader scope of services includes following but not limited to following,
Development of Software:
The Operator shall develop web based integrated software to achieve scope of work defined
under this RFP document. The Operator shall also develop mobile based app to provide facility to
the consumers lo view their real time updated account/garbage user charge liability and its
payment of on spot. The system should be able to accommodate modification of chargeable
rates/slabs, if revised by MCB
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The Operator shall also be responsible for the integration and updation of the existing software of,

MCB developed by it with their software and mobile based payment gateways as specified by’
MCB.

The software has to be developed on latest platform and latest technologies being useq in the User
Services sector. The same will be upgraded as per the requirements of MCB in line with the best
available technologies used worldwide for all such services.

The amount so collected through Garbage User charge collection including arrears shall directly
come to the Bank Account of Commissioner, Municipal Corporation, Bathinda or MCB Bank
account as per the direction of MCB.

The indicative list of the process to be incorporated in the in the application software is indicated
below, the list may be amended as per the need of the MCB. The process flow and design of the
software shall be discussed and approved by MCB.

a) The software shall provide online payment System including BBPS. The Server & Cloud
space will be the responsibility of the Agency at own expense. The access of the same
shall always be made available to MCB.

b) Consumer access including Consumer UID, Consumer's profile, biling and
payments history & facility of payment of Garbage User charges and arrears, SMS
Alerts etc.

c) Billing Complaint Management, Bill Correction

d) Data Auditing

e) Dashboards for MCB Employees

f) Integration of software with handheld devices for on-spot billing and spot
payments

g) Reporting of Defaulting Consumers and provide analytics report on the same

h) Zone-wise Demand/Recovery Reports

Operation and Handing over of the Hardware and Software:

Allthe hardware or software developed by the Operator for Garbage User Charges Collection
services management system under the scope of services shall be handed over to MCB with
source code at the deployment stage and the final software system with source code at the
end of the contract period.

The Operator shall provide necessary equipment or gadgets such as computers/laptops, PoS
machines, printers, stationary and internet connection to its staff for managing the work under
the scope of services.

Contract Duration and Termination

The services of the Operator shall be hired for the period on three (3) years from the Commercial
Operations Date (COD). The Contract maybe further extended for a period upto two (2) years at the
discretion of MCB, in case of satisfactory performance in the preceding period. However, the Contract
duration may be curtailed in the event of the termination of the Contract before the end of the Contract
Duration for the Non-Performance of the Services or any other reason in accordance with the terms of the
Contract.
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~REE for Sclection of Operator for Garbage User Charge Collection at Bathinda —

Schedule of Payment

The payment to the Operator shall be made as percentage of amount collected by the Operator every
month if the collected amount exceeds the threshold amount fixed under this document as indicated in

Table below:

SI. Percentage monthly Collection of Estimated Payable percentage of | Remarks

No. monthly Collection as per Table in ITB, ToR quoted rate (percentage)

1 Up to 30% Nil Operator shall provide list of all UID nos

2 31% to 45% 50% every month who did not pay Garbage User

3 46% to 70% 70% Charges  despite  approaching them.

4 71% and above 100% Operator will issue notices & challans to all
such properties on behalf of MCB,

The operator will submit detailed report with his invoice including but not limited to following

I) UIQ nos. of all the Households approached for payment of Garbage User Charge Collection]
during the month (physically, sms, mail)

II) Revenue collected during the month
Penalty

If the monthly collection of the operator is less than 50% of the total payable estimated Garbage User Charges
as indicated in ITB (ToR) continuously for one quarter (three months), the contract shall be terminated due to
non-performance and the Performance Bank Guarantee in totality would be forfeited.

Commissioning Period

After the issuance of LOA, the operator shall sign the Operator agreement within the time stipulated in the
RFP and simultaneously start preparing for the scope of services defined above. The software and
integration of the same with MCB website shall be done within 45 days after the date of LOA. The
software and its integration so prepared by the operator shall be approved by the Autherity after its due
diligence.

Review of Work

The Commissioner, MCB or the officer designated by the Commissioner, MCB shall be responsible for
review of the work and performance of the Operator /the Consultant in accordance with the Scope or
Services /Work. The concerned officer shall be responsible to report non-performance, verify bills and
payments and suggest punitive actions for non-performance on part of the selected Operator/the
Consultant.

Facilities to Operator

MCB shall provide GIS survey data available with it, category wise Garbage User Charge Rates for every
property and its website accessibility to user's for payments and viewing the information linked to their
UID. It will be the responsibility of the Operator to arrange for the office equipment, hardware, software
etc. as required by the Operator or its personnel to discharge its responsibility. MCB is in no manner
responsible for the any such requirement of the Operator or its staff /personnel. Collection Counter space
shall be provided to the Operator by MCB in its premises. The Operator shall depute its own Staff for
collection of User Charges at the counter such collection will also be accounted for while collecting total
monthly collection by the Operator & payment of Commission. The place of performance of the Services
shall be the Bathinda, however, MCB in the interest of the work may change the location as it deem fit.
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~REL fer Selection of Operater for Garbage User Charge Collection at Bathinda

Brief Description of the Bidding Process

(a) Bidding will be conducted through national open competitive procurement using a Reques for
Proposals (RFP) as specified in The Punjab Transparency in Public Procuremfer.n Act,' 2019
and Punjab Transparency in Public Procurement Rules, 2022, and is open to all eligible Bidders
as defined in the Procurement Regulations.

(b) The Authority invites proposal through Online Bids in a single stage and two packet bid
system, where Technical Bid and Price Bid shall be submitted online only at
https://eproc.punijab.gov.in/nicqep/app/as per schedule specified in the RFP,(the “Operator
Selection Process/Bidding Process”) for selection of Qualified Bidder throughtransparent
and competitive Bidding Process.

(c) Complete Bid (Technical Bid & Price Bid to be submitted online only) with the prescribed
forms should be submitted online at the designated place on or before the time and date fixed
for submission of bid ("Bid Due Date"). Bid submitted after Bid Due Date and time will be
rejected.

(d) In a first step, evaluation of Technical Bids will be carried out as specified in Clause 6.2.
Based on technical evaluation, the Price Bids of only Bidders meeting responsiveness
criteria, Eligibility and Qualification criteria as specified in clause5 and clause 6.2 shall be
opened online.

(e) The Bidders are required to quote only percentage of total collection as per online Price Bid
format provided in Annexure 7. Bids of those Bidders who have not submitted Price Bids
online will not be accepted and such Bids shall be rejected as non-responsive. Evaluation of
Price Bid shall be carried out as per clause 5.3. The Bidder whose Price Bid determined to
be lowest and responsive be considered as Preferred Bidder (the “Preferred Bidder”").

Due Diligence

The Bidders are encouraged to examine and familiarize themselves fully about the nature
of assignment, all instructions, forms, terms and conditions of RFP and applicable laws,
local conditions and any other matters considered relevant by them before submitting the
Bid by paying a visit to the site, sending written enquiries to the Authority, and attending a
Pre Bid meeting .

Acknowledgement by Bidder

a)lt shall be deemed that by submitting the Bid, the Bidder has:
1) made a complete and careful examination of the RFP
2) received all relevant information requested from the Authority;

3) accepted the risk of inadequacy, error or mistake in the information provided in the RFP
or furnished by or on behalf of the Authority relating to any of the matters referred to in
Clause 1.11 Above; and

4) acknowledged that it does not have any Conflict of Interest
5) agreed to be bound by the undertakings provided by it under and in terms here of

b) The Authority shall not be liable for any omission, mistake or error in respect of any of the
above or on account of any matter or thing arising out of or concerning or relating to the RFP
or the Bidding Process, including any error or mistake therein or in any information or data

given by the Authority
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The Schedule for the Bidding Process as per this RFP is as follows:

Cost of Bid

The Bidders shall be responsible for all of the costs associated with the preparation of their
Bids and their participation in the Bid Process. The Authority will not be responsible or in any
way liable for such costs, regardless of the outcome of the Bidding Process.

RFP fee

RFP document can be obtained on all working days on payment of a fee of Rs.2,000/-
through €-payment mode. The document can also be downloaded from the website of the

Authoritym.gnmgpmmw Bids for which RFP fee is not paid shall consider non-

responsive and shall be summarily rejected.

In case the authority decides not to proceed with this project/work for the reason whatsoever

may be, the bidders shall not have any right to claim the cost of bid/RFP fee from the
Authority.

Schedule of Selection/Bidding Process

S. No. Event Description Dates
1 Date of Issue of RFP 12.06.2024
2 Last date and time for receiving Pre-Bid queries on -
3 Reply to Pre-Bid queries online on portal -
4 Last date and time for online Bid submission 28.06.2024 at 04:00 PM

a) All communications other than for submission of Bid should be addressed

Email: cmcebathhinda@gmail.com
2. General
Bid validity

i. Bids shall remain valid for a period of not less than 90 days (Ninety Days) from the Bid Due

. In exceptional circumstances, prior to expiry of the original Bid Validity Period, Authority

Communication

to: Address:  Commissioner, Municipal Corporation, Bathinda
Railway Mall Godown
Road, Bathinda

Date (the “Bid Validity Period"). The Bid of the Bidder shall be considered non responsive
if such Bid is valid for a period less the Bid Validity Period.

may request the Bidders to extend the period of validity for a specified additional period.
The request and the responses thereto shall be made in writing. A Bidder may refuse the
request without forfeiting his Bid Security/EMD. A Bidder agreeing to the request will not be
required or permitted to modify his bid but will be required to extend the validity of his Bid

Security/EMD for the period of the extension, and in compliance with clause 2.5 in all
respects.
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Number of Bids By Bidder

; is RFP. If a Bidder
No Bidder or its Associate shall submit more than one Bid pursuanthlon tS:dli?squaliﬁed.
submits or participates in more than one proposal, such proposals sha

Governing Law and Jurisdiction

: i s of
The Bidding Process shall be governed by, and construeq lq gccordance v:!th. tthe; l::ivsjng
India and the Courts at Bathinda shall have exclusive jurisdiction over all dispute
under, pursuant to and/or in connection with the Bidding Process.

Authority’s Right to Accept and Reject Any Bids or All Bids

(a) Notwithstanding anything contained in this RFP, the Authority reserves the ri_qht to acgept
or reject any Bid and to annul the Bid Process /Bid Evaluation Process and rejec;t al.! Bids,
at any time without any liability or any obligation for such acceptance, rejection or

annulment, and without assigning any reasons thereof.

(b) It shall be deemed that by submitting the Bid, the Bidder agrees and releases the Authority,
its employees, agents and advisers, irrevocably, unconditionally, fully and finally from any
and all liability for claims, losses, damages, costs, expenses or liabilities in any way related
to or arising from the exercise of any rights and/or performance of any obligations here
under, pursuant hereto and/ or in connection with the Bidding Process and waives, to the
fullest extent permitted by Applicable Laws, any and all rights and/or claims it may have in
this respect, whether actual or contingent, whether present or in future.

(c) Without prejudice to the generality of Clause (a) and (b) above, the Authority reserves the
right to reject any Bid if:
1) Bid is submitted physically;

2) Payment of RFP and EMD is not made online by the Bidder at the time of opening
of Technical Bid;

3) at any time, a material misrepresentation is made or discovered, or bidder found
involving in any corrupt practices:

4) the Bidder does not provide, within the time specified by the Authority, the
supplemental information sought by the Authority for evaluation of the Proposal,

5) Bidder has submitted a conditional Bid.
If such disqualification/rejection occurs after the Bids have been opened and the Preferred
Bidder as per award criteria gets disqualified/rejected, then the Authority reserves the right
to consider the next best Preferred Bidder, or take any other measure as may be deemed fit
in the sole discretion of the Authority, including annulment of the Selection Process.

Earnest Money Deposit (EMD)/Bid Security

(a) The B.idder shall furnish as part of its Bid, an "Earnest Money Deposit” (EMD)/ Bid
Security”) for captioned Work as part of his Bid as per the given format. An EMD of Rs
1,00,000/- (Rs. One Lakh only) shall be paid through e-payment mode.

(b) Any bid without valid EMD in the acceptable amount and form will be summarily rejected

by the Authority as bei - i i ;
i y Ng non-responsive and Bids of such Bidder shall not be evaluated

——— e e et
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(c) The Authority shall not be liable to pay any interest on the Bid Security/EMD deposit SO
made and the same shall be interest free. The EMD shall be furnished in Indian Rupees

only.
(d) EMD/Bid Security shall be returned by Authority without interest under following conditions:

i. Bid Security of the bidders whose bid is rejected in technical evaluation shall be returned
upon the completion of technical evaluation.

ii. Bid Security of all the remaining bidders except the L1 bidder/successful bidder shall be
returned upon the completion of financial evaluation.

iii. Bid Security of the L1 bidder/successful bidder shall be returned once the L1
bidder/successful bidder has signed the Contract and furnished the required performance
security or shall be adjusted against the performance security or payment under contract,

as the case may be.

(e) The Authority shall be entitled to forfeit and appropriate the Bid Security as damages inter
alia in any of the events specified in Clause 2.5 (f) herein below. The Bidder, by submitting
its Bid pursuant to this RFP, shall be deemed to have acknowledged and confirmed that
the Authority will suffer loss and damage on account of withdrawal of its Bid or for any other
default by the Bidder during the period of Bid validity as specified in this RFP. No
relaxationof any kind on Bid Security shall be given to any Bidder

() The EMD/Bid Security shall be forfeited and appropriated by the Authority as damages
without prejudice to any other right or remedy that may be available to the Authority

hereunder or otherwise, under the following conditions:

i. If a Bidder submits a non-responsive Bid;

ii. If a Bidder engages in a corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice as specified in Clause 8 of this RFP;

i If a Bidder withdraws its Bid during the period of Bid validity Period as specified in this
RFP and as extended by mutual consent of the respective Bidder(s) and the Authority;

iv. In the case of Successful Bidder, if it fails within the specified time limit—

1) to sign and return the duplicate copy of LOA
2) to sign the Agreement with in the time period specified by the Authority

3) to furnish the Performance Security within the period prescribed therefore in the

Concession Agreement; or
4) In case the Successful Bidder, having signed the Contract, commits any breach

thereof prior to furnishing the Performance Security.
5)

3. Documents and Pre Bid Conference

Content of RFP

This RFP comprises the Disclaimer set forth here in above and the contents as listed
below, and will additionally include any Addendum/Amendment issued in accordance with

clause 3.4.

1. Disclaimer

2. Notice Inviting Tenders
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3. Definition and Abbreviation

4. Instructions to Bidders
5. Annexure specifying Bid Form/ Price Bid/ other Formats

8. Any Modifications/Amendments made by Authority in any RFP and Agreement Conditions.

Clarification to RFP Documents

i. Bidders requiring any clarification on the RFP may notify the Authority in writing or by
email at the address provided in clause 1.9. They should send in their queries on or
before the date mentioned in the Schedule of Bidding Process specified in Clause 1.8 in

order to enable Authority to have adequate notice of the said queries so that the same
may be addressed.

i. The Authority shall endeavor to respond to the queries within the scheduled time. The
responses will be sent only on the given portal. (www. http://eproc.punjab.gov.in).

ii. The Authority shall endeavor to respond to the questions raised or clarifications sought
by the Bidders. However, the Authority reserves the right not to respond to any question
or provide any clarification, in its sole discretion, and nothing in this Clause shall be taken

or read as compelling or requiring the Authority to respond to any question or to provide
any clarification. :

iv. The Authority may also on its own motion, if deemed necessary, issue interpretations and
clarifications to all Bidders. All clarifications and interpretations issued by the Authority
shall be deemed to be part of the Bidding documents. Verbal clarifications and

information given by Authority or its employees or representatives shall not in any way or
manner be binding on the Authority.

Amendment of Bidding Documents

i. At any time prior to the Bid Due Date, the Authority may, for any reason, whether at its

own initiative or in response to clarifications requested by a Bidder, modify the RFP by
the issuance of Addenda.

ii. Any Addendum issued here under will be in writing and may be uploaded on the Authority's
website: www.eproc.punjab.gov.in

iii. In order to afford the Bidders a reasonable time for taking an Addendum into account, or for
any other reason, the Authority may, in its sole discretion, extend the Bid Due Date.

Preparation and Submission of Bid

Language of Bid

a) The Bid and all related correspondence and documents in relation to the Bidding Process
shall be in English language. All supporting documents and printed literature furnished by
the Bidders with the Bid may be in any other language provided that they are accompanied
by translations in the English language, duly authenticated and certified by the Bidder. All
supporting materials, which are not translated into English, may not be considered. For the

purpose of interpretation and evaluation of the Bid, the English language translation shall
prevail.
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